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https://www.mindtools.com/ahcpfn4/conflict-resolution
https://www.valamis.com/hub/conflict-management-styles
https://www.valamis.com/hub/conflict-management-styles
https://www.indeed.com/career-advice/finding-a-job/what-is-conflict-management
https://web.mit.edu/publicdisputes/practice/shortguide.pdf
https://www.leadstrat.com/3-techniques-for-building-consensus-2/
https://www.leadstrat.com/3-techniques-for-building-consensus-2/
https://www.verywellmind.com/what-is-active-listening-3024343
https://paradoxmarketing.io/capabilities/knowledge-management/insights/ethical-communication-the-basic-principles/

