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Role-Playing Activity MT1.3_3: "The Power of Tone and Body Language”

Objective: To practice how tone and body language can change the meaning and reception of a
message.

1. Setting Up Scenarios:
1. Divide participants into pairs or small groups.

2. Assign each group a scenario where they’ll communicate with both a respectful and
disrespectful tone.

2. Example Scenarios:
1. Apologizing: One participant apologizes sincerely, while another uses a dismissive tone.

2. Giving Feedback: One person gives constructive feedback respectfully; another gives
blunt, critical feedback.

3. Conflict Situation: One person calmly discusses a disagreement, while the other uses a
defensive or frustrated tone.

3. Instructions for Participants:

1. Role-play each scenario twice: once using respectful, open tone and body language, and
once using disrespectful, closed tone and body language.

2. Pay attention to how the message changes and the reactions it elicits from others.
4. Debrief:

1. Discuss as a group: How did the tone and body language change the interpretation of
each message?

2. Reflect on the scenarios and highlight key takeaways about respectful communication
and perception.

Scenario 1: Apologizing for a Mistake
e Context: One participant apologizes for missing a deadline.

e Respectful Version: Apologize sincerely, with a calm tone and open body language (e.g., eye
contact, relaxed posture).

o Disrespectful Version: Apologize with a dismissive or sarcastic tone, avoiding eye contact, and
using closed body language (e.g., crossed arms).
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Scenario 2: Giving Constructive Feedback
e Context: One participant provides feedback on a team member’s presentation.

e Respectful Version: Offer feedback with a positive, supportive tone, using encouraging body
language (e.g., nodding, open gestures).

o Disrespectful Version: Give feedback in a blunt, critical tone, using dismissive gestures (e.g.,
rolling eyes, sighing).

Scenario 3: Handling a Disagreement
e Context: Two participants have different ideas on how to approach a project.

e Respectful Version: Discuss the disagreement calmly, with a neutral tone and open body
language (e.g., facing the person, relaxed posture).

o Disrespectful Version: Speak in a frustrated or defensive tone, using tense body language (e.g.,
leaning away, crossing arms).

Scenario 4: Requesting Help from a Colleague
e Context: One participant asks a coworker for assistance with a task.

e Respectful Version: Make the request politely with a friendly tone, showing appreciation
through a warm smile and open body language.

o Disrespectful Version: Request help in a demanding tone, with an impatient or annoyed
expression, and arms crossed.

Scenario 5: Asking for Clarification on a Task
e Context: One participant seeks clarification on an unclear task.

e Respectful Version: Ask questions in a calm and curious tone, showing engagement with open
gestures.

o Disrespectful Version: Ask questions in a frustrated or sarcastic tone, with closed body language
(e.g., frowning, leaning back).
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