
MT6.3_3 Case Study: “ Presenting a real-life or hypothetical scenario where a 
communication barrier occurred”  

Which communication barriers did Aisha and Tom experience during their 

collaboration? (Select all that apply - There is 1 incorrect answer) 

1-   Semantic Barriers – Aisha and Tom had different 

interpretations of the term "deadline," leading to project 

delays. 

2- Psychological Barriers – Aisha felt overwhelmed by the fast-

paced environment and perceived Tom’s feedback as criticism, 

affecting her confidence. 

3- Physical Barriers – Communication was disrupted due to 

technical issues during their meetings. 

4- Cultural Barriers – Aisha valued personal connections, while 

Tom prioritized efficiency, leading to differences in work style. 

5- Organizational Barriers – The company lacked established 

communication protocols for cross-departmental projects. 

 


